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THE  PUBLIC  SERVICE  COMMISSION 
OF  THE 

COMMONWEALTH  OF  PENNSYLVANIA 


RULES 


The  following  rules  will  be  observed  by  public  service  com- 
panies in  the 


POSTING  OF  TARIFFS 

AND  THE 

POSTING  OF  NOTICE  INDICATING  WHERE  TARIFFS 

ARE  POSTED 

1.  By  Rulroad  and  Street  Railway  Companies. 

(Hereinafter  referred  to  as  “Carrleri.*’) 

Each  of  such  carriers  whose  lines  reach  Philadelphia  or  Pitts- 
burgh, either  over  its  own  rails,  or  by  trackage  rights,  or  by  boat  lines, 
or  by  ferry,  shall  provide  and  maintain  at  each  of  the  said  cities  so 
reached  by  it,  and  at  its  principal  office — if  such  principal  office  is 
in  Pennsylvania— a complete  file  of  the  tariff  publications  which  it 
issues  or  is  a party  to,  which  files  shall  be  in  charge  of  an  employe  of 
the  carrier,  who  shall  give  desired  information  and  assistance  to  those 
who  may  wish  to  consult  such  file.  This  file  of  tariffs  shall  be  open 
and  accessible  to  the  public  on  the  ordinary  business  days  and  during 
the  ordinary  business  hours  of  the  said  office.  If  the  principal 
office  is  located  at  Pittsburgh  or  Philadelphia,  only  one  complete 
file  is  necessary  in  each  of  these  cities. 

Each  of  such  carriers  whose  principal  office  is  not  in  Pennsylvania 
and  whose  lines  do  not  reach  Philadelphia  or  Pittsburgh  shall  desig- 
nate some  one  place  in  Pennsylvania,  to  be  approved  by  the  Com- 
mission, at  which  such  complete  file  shall  be  kept. 

A notice,  not  smaller  than  eight  by  ten  (8  x 10)  inches  and  printed 
in  large  type,  shall  be  provided  by  these  carriers,  and  be  posted  and 
kept  posted  in  a conspicuous  place  in  the  principal  office  or  the  above- 
designated  office  of  the  carrier.  The  notice  shall  read  as  follows: 
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COMPANY 

A COMPLETE  PUBLIC  FILE  OF  THE  TARIFFS  OF  THE 
ABOVE-NAMED  COMPANY  IS  MAINTAINED  IN  THIS 
OFFICE,  AND  MAY  BE  INSPECTED  BY  ANY  PERSON 
UPON  APPLICATION,  AND  WITHOUT  THE  ASSIGN- 
MENT OF  ANY  REASON  FOR  SUCH  DESIRE.  A REPRE- 
SENTATIVE OF  THE  COMPANY  WILL  LEND  ANY  AS- 
SISTANCE DESIRED  IN  SECURING  INFORMATION 
FROM  SUCH  SCHEDULES. 


Each  of  these  carriers  shall  place  in  the  hands  and  custody  of  its 
agent  or  other  representative  at  every  station,  warehouse,  or  office 
at  which  passengers  or  freight  are  received  for  transporation,  and 
at  which  a station  agent  or  a freight  agent  or  a ticket  agent  is  em- 
ployed, all  of  the  rate  and  fare  schedules  which  contain  rates  and 
fares  applying  from  that  station,  or  terminal  or  other  charges  appli- 
cable at  that  station,  including  the  tariffs  issued  by  such  carrier  or 
by  its  authorized  agent  and  those  in  which  it  has  concurred  ex- 
cepting only  publications  showing  the  marked  capacities,  lengths, 
dimensions  and  cubical  capacities  of  cars,  which  shall  be  posted  at 
the  principal  and  designated  offices  hereinbefore  mentioned. 


Such  agent  or  representative  shall  also  be  provided  with  all  changes 
in,  cancellations  of,  additions  to,  and  reissues  of  such  publications 
in  ample  time  to  thus  give  to  the  public,  in  every  case,  the  thirty 
days’  notice  required  by  the  law,  or  such  other  notice  as  may  be 
authorized  by  the  Commission  in  special  cases. 


Each  of  such  carriers  shall  require  its  agent  or  other  representa- 
tive at  every  station,  warehouse,  or  office  at  which  tariffs  are  required 
to  be  posted,  upon  receipt  of  a tariff  or  supplement  to  a tariff  for 
filing  and  posting  at  that  station,  to  immediately  write  or  stamp 
upon  the  title  page  of  such  publication  the  date  upon  which  it  was 
received  by  such  agent  or  other  representative  and  to  keep  and  pre- 
serve a separate  record,  by  P.  S.  C ——Pa.  numbers  and  supplement 
numbers,  of  the  receipt  of  each  tariff  or  supplement  to  a tariff  show- 
ing the  date  received  and  the  date  posted. 


Such  agent  or  representative  shall  be  provided  with  facilities  for 
keeping  such  file  of  tariffs  in  ready  reference  order,  and  be  required 
to  keep  said  file  in  complete  and  readily  accessible  form  and  lend 
assistance  to  seekers  for  information  therefrom,  and  to  accord  in- 
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quirers  opportunity  to  examine  any  of  the  said  tariffs,  without  re- 
quiring or  requesting  the  inquirer  to  assign  any  reason  for  such  de- 
sire, and  with  all  the  promptness  possible  and  consistent  with  proper 
performance  of  the  other  duties  devolving  upon  him. 


Each  of  the  carriers  shall  check  up  each  station’s  or  office’s  file 
of  tariffs  at  least  once  in  each  six  months.  Each  of  these  carriers 
shall  also  provide  and  cause  to  be  posted  and  kept  posted  in  two  con- 
spicuous places  in  every  station,  waiting-room,  warehouse,  or  office 
at  which  tariffs  are  so  placed  in  custody  of  agent  or  other  representa- 
tive notices  not  smaller  than  eight  by  ten  (8  x 10)  inches,  printed 
in  large  type,  and  reading  as  follows: 


COMPANY, 

A COMPLETE  PUBLIC  FILE  (OR  FILES)  OF  THIS 

COMPANY’S  TARIFFS  IS  (OR  ARE)  LOCATED  AT 

IN  THE  CITY  OF AND 

THE  RATE  AND  FARE  SCHEDULES  APPLYING  FROM 
OR  AT  THIS  STATION  AND  INDICES  OF  THIS  COM- 
PANY’S TARIFFS  ARE  ON  FILE  IN  THIS  OFFICE.  AND 
MAY  BE  INSPECTED  BY  ANY  PERSON  UPON  APPLICA- 
TION AND  WITHOUT  THE  ASSIGNMENT  OF  ANY 
REASON  FOR  SUCH  DESIRE. 

THE  AGENT  OR  OTHER  EMPLOYE  ON  DUTY  IN  THE 
OFFICE  WILL  LEND  ANY  ASSISTANCE  DESIRED  IN 
SECURING  INFORMATION  FROM  SUCH  SCHEDULES. 


At  exclusive  freight  stations  or  warehouses,  and  at  exclusive  pas- 
senger stations  or  offices,  carriers  may,  under  this  order,  place  and 
keep  on  file  only  the  freight  or  passenger  tariffs,  respectively,  and  in 
such  case  the  posted  notices  may  be  varied  to  read; 


THE  FREIGHT  RATE  (OR  PASSENGER  FARE)  SCHED- 
ULES APPLYING  FROM  OR  AT  (OR  FROM)  THIS 
STATION  AND  INDEX  OF  THIS  COMPANY’S  FREIGHT 
(OR  PASSENGER)  TARIFFS  ARE  ON  FILE  IN  THIS 
OFFICE,  ETC. 
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2.  By  Companies  Other  Than  Railroads  and  Street  Railways. 

(Hereinafter  referred  to  as  “Comi>any” ) 

Each  of  such  companies  shall  provide  and  maintain  at  its  princi- 
pal office — ^if  such  principal  office  is  in  Pennsylvania— a complete 
file  of  the  tariff  publications  which  it  issues  or  is  a party  to,  which 
files  will  be  in  charge  of  an  employe  of  the  company,  who  shall  give 
desired  information  and  assistance  to  those  who  may  wish  to  con- 
sult such  file.  This  file  of  tariffs  shall  be  open  and  accessible  to  the 
public  on  the  ordinary  business  days  and  during  the  ordinary  busi- 
ness hours  of  said  office. 

Each  of  such  companies  whose  principal  office  is  not  in  Pennsyl- 
vania shall  designate  some  one  place  in  Pennsylvania,  to  be  approved 
by  the  Commission,  at  which  place  such  complete  file  shall  be  kept, 

A notice,  not  smaller  than  eight  by  ten  (8  x 10)  inches  and  printed 
in  large  type  shall  be  provided  by  these  companies  and  be  posted  and 
kept  posted  in  a conspicuous  place  in  the  principal  office  or  the  above 
mentioned  designated  office  of  the  company.  The  notice  shall  read 
as  follows: 


COMPANY. 

A COMPLETE  PUBLIC  FILE  OF  THE  TARIFFS  OF  THE 
ABOVE-NAMED  COMI*ANY  IS  MAINTAINED  IN  THIS 
OFFICE,  AND  MAY  BE  INSPECTED  BY  ANY  PERSON 
UPON  APPLICATION,  AND  WITHOUT  THE  ASSIGN- 
MENT OF  ANY  REASON  FOR  SUCH  DESIRE.  A REPRE- 
SENTATIVE OF  THE  COMPANY  WILL  LEND  ANY  AS- 
SISTANCE IN  SECURING  INFORMATION  FROM  SUCH 
TARIFFS. 


Each  of  these  companies  shall  place  in  the  hands  or  custody  of  its 
agent  or  other  representative  in  every  office  of  said  public  service 
company  open  to  the  public  where  payments  are  made  by  consumers 
users  or  patrons,  all  of  the  tariffs  containing  rates  applying  in  the 
locality  in  which  such  office  is  situated.  Where  payments  are  made 
in  offices  other  than  those  of  public  service  companies,  but  in  which 
are  located  persons  authorized  to  receive  such  payments  for  account 
of  public  service  companies,  the  requirements  will  be  the  same  as 
for  exclusive  offices  of  public  service  companies. 

Such  agent  or  representative  shall  also  be  provided  with  all  changes 
in,  cancelations  of,  additions  to,  and  reissues  of  such  publications 
in  cimple  time  to  thus  give  to  the  public,  in  every  instance,  the  thirty 
days  notice  required  by  the  Law,  or  such  other  notice  as  may  be 
authorized  by  the  Commission  in  special  cases. 
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Each  such  company  shall  require  its  agent  or  other  representative, 
at  every  office  where  tariffs  are  required  to  be  posted  upon  receipt  of 
a tariff  or  supplement  of  a tariff,  for  filing  and  posting  at  that  office, 
to  immediately  write  or  stamp  upon  the  title  page  of  such  publication 
the  date  upon  which  it  was  received  by  such  agent  or  other  repre- 
sentative and  to  keep  and  preserve  a separate  record,  by  P.  S.  C. — 
Pa.  numbers  and  supplement  numbers,  of  the  receipt  of  each  tariff  or 
supplement  to  a tariff  showing  the  date  received  and  the  date  posted. 


Agents  or  representatives  shall  be  provided  with  facilities  for  keep- 
ing such  file  of  tariffs  in  ready  reference  order,  and  be  required  to 
keep  said  file  in  complete  and  readily  accessible  form,  and  lend 
assistance  to  seekers  for  information  therefrom,  and  to  accord 
inquirers  opportunity  to  examine  any  of  said  tariffs,  without  requir- 
ing or  requesting  the  inquirers  to  assign  any  reason  for  such  desire, 
and  with  all  the  promptness  possible  and  consistent  with  proper 
performance  of  the  other  duties  devolving  upon  him. 


Each  of  these  companies  shall  check  up  each  office’s  file  of  tariffs 
at  least  once  in  each  six  months.  Each  of  these  companies  shall  also 
.provide  and  cause  to  be  posted  and  kept  posted  in  a conspicuous 
place  in  every  office  at  which  tariffs  are  so  placed  in  custody  of  its 
representative,  a notice  not  smaller  than  eight  by  ten  (8  x 10)  inches, 
printed  in  large  type,  and  reading  as  follows: 


COMPANY 

A COMPLETE  PUBLIC  FILE  OF  THIS  COMPANY’S 

TARIFFS  IS  LOCATED  AT IN  THE  CITY 

OF 

THE  TARIFF  (TARIFFS)  OF  THE  ABOVE-MENTIONED 
COMPANY  IS  (ARE)  ON  FILE  IN  THUS  OFFICE,  AND 
MAY  BE  INSPECTED  BY  ANY  PERSON  UPON  APPLICA- 
TION AND  WITHOUT  THE  ASSIGNMENT  OF  ANY 
REASON  THEREFOR. 

A REPRESENTATIVE  OF  THE  COMPANY  IN  THIS 
OFFICE  WILL  LEND  ANY  ASSISTANCE  NECESSARY  IN 
SECURING  INFORMATION  FROM  SUCH  TARIFFS. 


8 

The  following  rules  will  be  observed  by  all  public  service  com- 
panies in  giving 

NOTICE  OF  INCREASES  IN  RATES. 

Upon  the  filing  and  posting  of  new  tariffs  or  supplements  to  tariffs 
making  INCREASES  in  existing  rates  notice  thereof  shall  be  given 
to  the  public  in  the  following  manner: 

(a)  By  Posting  in  Offices,  Waiting-Rooms  and  Stations. 

All  public  service  companies  shall  post  in  each  of  their  several 
offices,  open  to  the  public,  waiting  rooms  and  stations,  a notice  on  a 
poster,  which  shall  be  not  less  than  fifteen  by  twenty  (15  x 20) 
inches,  printed  in  bold  type  of  not  less  than  one  inch  in  height,  as 
follows: 

NOTICE. 

NEW  TARIFF  (TiVKIFFS)  TO  BECOME  EFFECTIVE 

(Here  insert  date.) 

I HERE  DESIGNATE 

MAKING  INCREASES  IN  THE  CLASS  OF 

SERVICE  AFFECTED 

(HAVE)  BEEN  FILED  AND  POSTED  IN  THE  OFFICES 
AND  STATIONS  OF  THIS  COMPANY  AND  WILL  BE 
PRODUCED  FOR  EXAMINATION  UPON  APPLICATION, 

The  notice  must  be  so  posted  that  it  may  be  readily  seen  by  any 
person  entering  or  doing  business  in  said  offices,  and  in  two  con- 
spicuous places  in  every  station  and  waiting  room,  of  transportation 
companies  at  which  tariffs  are  placed  in  the  custody  of  an  agent  or 
o.her  representative. 

The  notice  shall  be  posted  for  a period  of  not  less  than  thirty  days 
before  such  increases  become  effective,  and  is  in  addition  to  the 
notices  prescribed  on  pages  three,  five,  six  and  seven  of  this  circular. 

This  rule  does  not  apply  to  the  freight  rates  of  steam  railroads. 

(b)  By  posting  in  Cars  or  Other  Vehicles. 

All  transportation  companies  (except  steam  railroads)  shall  also 
post  in  every  car  or  other  means  of  conveyance  employed  by  them 
for  the  transportation  of  passengers  over  the  line  or  lines  affected  the 
notice  prescribed  in  paragraph  (a)  on  a poster  which  shall  be  not 
less  than  fifteen  by  twenty  (15  x 20)  inches,  printed  in  bold  type 
of  not  less  than  one  inch  in  height. 


HAS 
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The  notice  shall  be  posted  for  a period  of  not  less  than  thirty  days 
before  such  increases  becomes  effective,  and  is  in  addition  to  the 
notices  prescribed  on  pages  three,  five,  six,  seven  and  eight,  of  this 
circular. 


(c)  By  Written  or  Printed  Notice. 

All  public  service  companies  (except  transportation  companies, 
telephone  companies  so  far  as  toll  and  long  distance  rates  are  con- 
cerned, and  telegraph  companies),  shall  notify  each  of  their  indi- 
vidual customers,  patrons  and  consumers  at  that  time  receiving  serv- 
ice, by  a written  or  printed  notice  of  any  increase  in  rate  affecting 
such  customer,  patron  or  consumer. 

The  notice  must  be  delivered  not  less  than  thi^'ty  days  prior  to 
the  date  such  increase  in  rates  is  to  become  effective. 


(d)  By  Special  Notice. 

In  case  any  tariffs  are  filed  making  increases  n existing  rates 
which,  with  the  permission  of  The  Public  Service  Commiss’on,  are 
to  go  into  effect  within  less  than  thirty  days,  public  notice  of  such 
increase  in  rate  shall  be  given  in  such  manner  as  may  be  directed  by 
the  Commission  at  the  time  the  permission  is  obtained  to  thus  file 
the  tariffs. 


Adopted  January  the  twenty-second,  1918,  to  become  effective 
Ma^'ch  the  fifteenth,  1918. 

BY  THE  PUBLIC  SERVICE  COMMISSION 
OF  THE 

COMMONWEALTH  OF  PENNSYLVANIA. 


A.  B.  MILLAR, 

Sec  re  tar  If 


(Seal.) 
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